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DONOR RIGHTS CHARTER
Pentreath Ltd is committed to achieving a working environment which provides equality of opportunity and freedom from unlawful discrimination on the grounds of race, sex, pregnancy and maternity, marital or civil partnership status, gender reassignment, disability, religion or beliefs, age or sexual orientation.

If you require this document in other formats or languages please contact the author.

	EQUALITY IMPACT ASSESSMENT
	

	Who does the policy affect?
	Staff/Volunteers/Contractors
	

	
	Yes
	No
	

	1. Will the proposal have any impact on discrimination, equality of opportunity or relations between groups? 
	
	X
	

	2. Is the proposal controversial in any way (including media, academic, voluntary or sector specific interest) about the proposed work? 
	
	X
	

	3. Will there be a positive benefit to the users or workforce as a result of the proposed work? 
	X
	
	

	4. Will the users or workforce be disadvantaged as a result of the proposed work? 
	
	X
	

	5. Is there doubt about answers to any of the above questions 

(e.g. there is not enough information to draw a conclusion)? 
	
	X
	


If the answer to any of the above questions is Yes (other than question 3) or you are unsure of your answers to any of the above you should provide further information using the Equality Impact Assessment form

	If an equality assessment is not required briefly explain why:

EIA not required as the focus of this policy is to protect the interests of the organisation and as such has no detrimental impact on clients. 
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	Comments (viewed / reviewed / amended etc.)
	

	1-2
	Up to August 2017
	Developed and created by Chris Hazel, Deputy CEO
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	26/10/2017
	Updated and rewritten to follow policy template and include greater detail by Paul Reeve, Business Development Manager.
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1. INTRODUCTION 
1.1 The Donor Right Charter seeks to set out the responsibilities of Pentreath as the recipient of charitable donations and the rights that donors can expect.  
2. PURPOSE AND RATIONALE 
2.1 The charter is intended as a guide for practice in receiving and managing donations from members of the public.
2.2 This policy applies to permanent, temporary and contract staff and also to volunteers.

3. POLICY STATEMENT 
3.1 Pentreath is committed developing Intellectual Property both to aid us in our work and to develop IP as a tangible asset. This policy seeks to identify, develop and protect our company IP.  
A statement of donor rights and our principles

Pentreath Ltd is dedicated to treating its donors with the highest level of care and respect. Our Donor Rights Charter has been created to assure donors of the integrity and accountability of Pentreath.

Pentreath values and safeguards its autonomy and does not accept gifts when a condition of such acceptance would compromise our principles.
When accepting donations from the public, Pentreath aims to comply with the following Statement of Guiding Principles for Fundraising. 

Our pledge is to treat all our donors with respect, honesty and openness
4. DEFINITIONS 
4.1 Charitable donations are defined in this context as gifts of money or in kind donations from members of the public. 
5. DUTIES AND RESPONSIBLITIES 
Compliance of this charter will be the responsibility of the Board of Trustees, with responsibility for practical day to day management deferred to the Senior Management Team. 
6. POLICY DETAILS
6.1 Donors

Donors have the right to be assured that their gifts will be used for the purposes for which they were given. Pentreath respects the rights of donors to be informed about the causes for which Pentreath is fundraising; to be informed about how their donation is being used; and to have their names deleted from mailing lists or databases if so requested.

6.2 Use of donations

In raising funds, Pentreath will accurately describe its activities and needs. Pentreath’s policies and practices ensure that any donations received will be used solely to further Pentreath’s charitable aims. Where donations are made for a specific purpose, the donor’s request will be honoured. If Pentreath invites the general public to donate to a specific cause, then Pentreath will have a plan for handling any shortfall or excess. Unless otherwise specified, this will usually be to contribute to Pentreath’s Maslow Fund. This fund is used to support Pentreath clients to overcome barriers where no other funding is available. Uses of this fund vary but are always commensurate with our charitable aims as stated in our Mem and Arts. 
6.3 Organisational Independence

Pentreath will record and publish in the Annual Report and the Statement of Annual Accounts details of charitable giving as a total on the Charities Commission website, where they are available to all members of the public. Pentreath may refuse donations where it judges that donations may be construed to have the potential to influence the independence of the organisation’s decision making. While Pentreath is not obliged to accept anonymous donations, where anonymity is requested by a donor this will be respected if the donation is accepted, however the other details of the gift will be recorded and published (such that anonymity is preserved)
6.4 Third party fundraisers

In the event that Pentreath seek to secure donations indirectly, such as through third party agents, these parties will be solicited and received in full conformity with Pentreath’s own standards and practices. This will normally be the subject of written agreement between the parties. Donors have the right to be informed of the status and authority of those soliciting donations; for example, donors will be informed if fundraisers are employees of the organisation or third party agents.

6.5 Volunteer fundraisers

Pentreath’s fundraising management shall ensure there is a policy for its activities involving volunteers, including the relationship and communications with volunteers and how volunteers are managed.

6.6 Fundraising complaints and feedback procedure

Pentreath has procedures to enable interested parties to notify us of their wishes, comments and complaints about fundraising. These procedures include systems to ensure that all feedback (including especially any complaints) is responded to and addressed within a specified timeframe. Public or donor queries or complaints about fundraising should, in the first instance, be addressed directly to the Pentreath’s Senior Management Team. Where Pentreath’s complaint procedure for fundraising has been exhausted and the response does not satisfy the complainant, the next level of the complaints procedure is directed to the Board of Trustees.
6.7 Financial controls

Pentreath’s internal financial control procedures ensure that all funds are used effectively and minimise the risk of funds being misused. Pentreath follows the principles of best practice in financial management. An Annual Report and a Statement of Annual Accounts figures are freely available to the public through the Charities Commission website.
6.8 Human resources

Pentreath’s human resource policies conform fully to relevant national labour regulations. These policies seek to apply best practices in terms of employee and volunteer rights and health and safety at work.

6.9 Equality

Pentreath is committed to making equality central to our being and doing, through promoting and integrating equality and diversity at every level within our organisation. Pentreath adheres to equality legislation and will not tolerate discrimination in any form.

6.10 Appointment of external auditor

Pentreath is controlled and regulated by its board of Trustees that has responsibility for the Memorandum of Articles of Association, appointment of the auditors and approval of the annual accounts.
7. MONITORING COMPLIANCE AND EFFECTIVENESS 
7.1 At the time of all donations, this charter will be adhered to and all receipts of donations and letters of thanks will be dispatched within two working weeks.
7.2 If Pentreath consider employing third party fundraising organisations, this charter will be reviewed and developed further.  

8. TRAINING AND COMPETENCY REQUIREMENTS 
8.1 Competency around any and all donations issues will be the responsibility of the Fundraising manager and the CEO. 

9. ASSOCIATED DOCUMENTS 
None
10. APPENDICES 
10.1 For the avoidance of any doubt the appendices in this policy are to constitute part of the body of this policy and shall be treated as such. 
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